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July 29, 2025 

FOR IMMEDIATE RELEASE 

 

Thames Centre Launches Redesigned Website 

New Website Offers Simplified Navigation, 
More Ways for Residents to Interact with Local Government Online 

THAMES CENTRE – The Municipality of Thames Centre has officially launched 
a newly redesigned municipal website. 

The updated site, accessible at www.thamescentre.on.ca, features a cleaner, 
more mobile-friendly design, simplified navigation, and will be able to host 
more interactive tools to enhance the user experience. 

“This is a significant step forward in improving how residents, businesses, and 
visitors connect with local government services and information,” said Mayor 
McMillan. “Whether you're looking to pay a bill, report an issue, or explore 
local programs, the new site makes it easier than ever to find what you need 
quickly and from any device.” 

Key upgrades include meeting higher accessibility standards, and more online 
form submissions. Residents can continue to submit forms, make payments, 
and request services on the new site, which is now designed to provide a 
smoother user experience with specialized displays for desktops, tablets, or 
smartphones. 

The project was completed in partnership with GHD Digital, a firm specializing 
in municipal digital solutions. 
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“This website is built to grow with our community,” added CAO David Barrick. 
“Switching to a modern platform facilitates a more streamlined user 
experience for residents that also enables new features in the future.  The new 
site aligns with Council’s Strategic Plan by enhancing communications and 
engagement with residents.” 

The Municipality invites residents to explore the new site and provide 
feedback through inquiries@thamescentre.on.ca. 
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Contact: 
Michael Ramnanan 
Communications Manager 
mramnanan@thamescentre.on.ca 

519.268-7334 ext. 258 
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