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Appendix 1 - INFORMAL COMPLAINT PROCEDURE 
 
Individuals (for example, Municipal employees, members of the public, members of 
Council or local boards (restricted definition), or organizations (including local boards 
(restricted definition) who have identified or witnessed behaviour or an activity by a 
member of Council or a local board (restricted definition) that they believe is in 
contravention of the Code of Conduct for Members of Council and Local Boards 
(Restricted Definition) the “Code of Conduct” would address the prohibited behaviour or 
activity themselves as follows: 
 

(1) advise the member that the behaviour or activity contravenes the Code of 
Conduct; 
 

(2) encourage the member to stop the prohibited behaviour or activity; 
 

(3) keep a written record of the incidents including dates, times, locations, other 
persons present, and any other relevant information; 

 
(4) tell someone else (for example, a senior staff member or an officer of the 

organization) about your concerns, your comments to the member and the 
response of the member; 

 
(5) if applicable, confirm to the member’s satisfaction with the response of the 

member; or, if applicable, advise the member of your dissatisfaction with the 
response; and, 

 
(6) consider the need to pursue the matter in accordance with the formal complaint 

procedure outlined in Appendix B, or in accordance with another applicable 
judicial or quasi-judicial process or complaint procedure. 
 

Individuals and organizations are encouraged to initially pursue this informal complaint 
procedure as a means of stopping and remedying a behaviour or activity that is 
prohibited by the Code of Conduct.  With the consent of the complaining individual or 
organization and the member, the Integrity Commissioner may be part of any informal 
process.  However, it is not a precondition or a prerequisite that those complaining 
pursue the informal complaint procedure prior to pursing the formal complaint procedure. 
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Appendix 2 (continued) 
 
The parties hereto also acknowledge and agree the Integrity Commissioner, will perform 
services, and in particular those services relating to advisory and educational duties, in a 
manner so as to avoid duplicated advice, opinion, and cost in respect of identical 
requests and inquiries – for example, the Integrity Commissioner shall decline to provide 
individualized advice and opinion to more than one member of Council or a local board 
on identical issues but should choose to provide general advice to Council or such local 
board as a whole to answer all such inquiries. In addition, it is recognized that the 
Integrity Commissioner, will likely receive requests for advice on matters involving 
compliance with the Municipal Conflict of Interest Act (the “MCIA”) – while the Integrity 
Commissioner may provide general interpretation of the MCIA, it is expected that 
individual members of Council or local boards will seek independent legal advice on a 
specific question of individual compliance with such legislation.  (until February 28, 2019) 
Appendix C 
 
(4) The application of sections 5, 5.1, and 5.2 of the Municipal Conflict of Interest Act to 
members of Council and of local boards will become the responsibility of the Integrity 
Commissioner on March 1, 2019.   
 

  




