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March 2, 2023

NOTICE OF WATER SERVICE DISRUPTION

Dear Resident and/or Business,

This letter is to advise you of a planned water disruption to your property. Thames Centre will
be performing watermain work at the intersection of Hamilton Road, and Oakwood Drive.
This work is in connection with the Hamilton Road / Oakwood Drive Sanitary Sewer /
Oakwood Place Construction Project. There will be a temporary water service interruption in
order to facilitate upgrades and you will have no water service to your property between
8am and 8pm. We will make every effort to expedite this work to minimize the length of time
the water will be shut down. Please take appropriate steps to store water for your
anticipated needs during the below dates/ times. There is a map attached to this letter to
provide a visual representation of the dates your property will be affected by these water
disruptions.

Water Disruption Dates:
e March 16, 2023 (8am-8pm) — Affected houses are shown in orange on the attached
map.
e March 20, 2023 (8am- 8pm) — Affected houses are shown in purple on the attached
map.

In addition, a blue door hanger reminding users of the disruption will be placed at each
affected property 48 hours prior to the shutdown.

Also note that after the water is restored, you may notice some discoloration to your water.
We recommend you run your cold water until clear before consumption or doing laundry.

If you have any special water needs or concerns, please contact Kevin Willson,
Environmental Services Superintendent, at 519-268-7334 x 745 for assistance.

If you have any questions about the construction work or need assistance during this service
interruption, including if you have any special needs or disability that requires a special
accommodation, please contact Tanner Stanton, Thames Centre Engineering Technologist,
at 519-268-7334 x 235 or tstanton@thamescentre.on.ca.

In case of emergency after 4:30pm and before 7:30am please call Thames Centre Water
Department after-hours number at 519-930-8118.

Thank you in advance for your patience and understanding during this construction.


http://www.thamescentre.on.ca/
mailto:tstanton@thamescentre.on.ca
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Water Disruption Map Thanes Contrs

|:| Water Shut Off - Thursday, March 16
[[_] water Shut Off - Monday, March 20
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